
R E F E R R I N G  A  C L I E N T

Four simple steps

1 Send a referral
Email referrals@eclosia.au or fax 
(07) 3344 7732. Include a claim number if 
known.

2 We contact your client
We aim to make contact within one 
business day.

3 Initial assessment
An adjustment to injury assessment, 
including our Mindful Capacity Index™ 
measure.

4 We work together
With consent, we share progress updates 
and join case conferences with you.

F U N D I N G

Who pays?
• Workers' compensation insurers
• CTP insurers
• The NDIS
• Employers, through EAP
• Clients, privately

We work with all insurers, including icare, GIO, QBE, 
Medibank Private, EML, and confirm funding with your 
client before the first session.

Refer a client
(07) 3608 1355
Fax (07) 3344 7732
referrals@eclosia.au
www.eclosia.au/referrals
 
T08, Serviced Office 7
23 Discovery Drive, North Lakes QLD 4509
Clinic, workplace, home and telehealth sessions

Eclosia is not a crisis service.
In an emergency, call 000. For 24-hour support, 
call Lifeline on 13 11 14.

Eclosia acknowledges the Traditional Custodians of the lands on 
which we live and work, and pays respect to Elders past and 
present. We welcome people of every culture, ability, gender 
and sexuality.

Mindful Building Solutions Pty Ltd ABN 87 676 783 172, trading as Eclosia 
Counselling & Rehabilitation

F O R  P H Y S I O T H E R A P I S T S

Supporting the person
behind the injury.

P A I N   ·   A D J U S T M E N T   ·   C O N F I D E N C E
R E T U R N  T O  W O R K

Workers' compensation · CTP · NDIS · Private

www.eclosia.au

Scan to refer a client



W H Y  R E F E R  T O  E C L O S I A

When recovery stalls

Fear of movement, pain, low mood and worry 
about work can hold back physical progress. We 
understand the impact of physical health on 
wellbeing, and work alongside your treatment so 
your client can engage fully in their rehab.

Meet Davina
Davina Williams is a Masters-
qualified rehabilitation 
counsellor with over 15 years' 
experience helping people 
recover, rebuild and return to 
life after injury.

Davina Williams MASRC, MACA
• Master of Counselling (Rehabilitation and Mental 

Health)
• Graduate Diploma of Rehabilitation Studies
• Graduate Certificate in Client Assessment and 

Case Management
• Graduate Certificate in Career Development
• ACA Registered Clinical Supervisor

“Rooted in care. Ready for what's next.”

H O W  W E  H E L P  Y O U R  C L I E N T S

Support alongside physio
Fear of movement and re-injury
Building confidence to stay active and keep up 
their exercise program.
Pain and adjustment
Coping with persistent pain, change and loss of 
routine.
Stress, anxiety and low mood
Counselling for the emotional impact of injury.
Motivation and engagement
Helping clients stay on track with their treatment 
goals.
Mindful Well-Recovery™
A 10-week program covering sleep, pain 
education, graded activity and work-focused 
strategies.
Return-to-work planning
Graded return plans that line up with your 
functional goals.
Career counselling
New directions when returning to the old role isn't 
possible.

We work within our scope as counsellors and refer 
on when a client needs psychological or medical 
treatment.

W O R K I N G  T O G E T H E R

We welcome collaboration
Physios are key partners in recovery. We value your 
input and keep you in the loop at every stage.

• Case conferences welcomed
• Goals aligned with your treatment plan
• Progress shared with your client's consent
• We work with all insurers
• Clinic, workplace, home and telehealth sessions

R E C O G N I S E D

Appointed to the WorkCover Queensland 
Rehabilitation Services Provider Panel
2026 ARPA Queensland finalist, Innovation in Return to 
Work

Refer a client

(07) 3608 1355
Fax (07) 3344 7732
Email: referrals@eclosia.au
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